
Deliver aid with dignity.



Who We Are



Philanthropic Roots

Left Behind Workers Fund

➔$38M Delivered to 25K undocumented workers 
during the pandemic. 

➔Existing systems weren’t up to the challenge, 
so we built our own.

➔Permanent Legislative Change: Benefit 
Recovery Fund

“Receiving this grant made me feel seen,that 
I mattered. That finally, for the first time, I 
was recognized in this country.”

-LEFT BEHIND WORKERS FUND RECIPIENT



Everyone deserves a dignified experience when applying for 
and receiving aid. 



➔ 17% of households in the US earning 
<$25,000 a year are unbanked. 

➔ 13% of Black and 10% of Hispanic 
households in the US are unbanked. 

➔ 11M people in the US are undocumented.

➔ 3.7M people in the US are housing 
insecure.

➔ 15% of adults in the US are “smartphone-
only” internet users. 

Aid often fails to reach those 
most in need.



Trusted by the institutions at the 
leading edge of social innovation

➔Powering America’s largest Guaranteed Income 
Programs

➔Tech backbone behind the nation’s first 
unemployment assistance program for 
undocumented workers

➔TPA behind D.C.’s Historic Early Childhood Educator 
Pay Equity Program 

➔Distributor of Direct Cash for Rental Assistance and 
Wildfire Relief During Covid



➔ Establishing Trust

➔ Prioritizing Data Privacy and Security

➔ Enabling Equitable Access 

➔ Safeguarding Funds by Combating 
Fraud

Balancing inclusion with 
integrity by…



Our Impact
Delivering Aid Efficiently And Effectively 

500,000+
End Users (applicants + recipients)

$227M+
Dollars Distributed to Date

190+
Nonprofit and Govt. 

Administrators/Users



Use Cases
For Government



Use Cases
For Government



End-to-End Solution

➔ Custom Solutions for complex programs

➔ Visibility throughout the aid lifecycle 

➔ Robust case management and messaging

➔ Custom workflows 

➔ Rigorous fraud mitigation functionality and 
simultaneous protection of PII

➔ Administration of follow up surveys



"The application was real simple, took me like 5 
minutes. I was denied food stamps this year 
because I'm missing one more form. This app was 
so much easier.”

-Tiesha, In Her Hands participant, Georgia, USA



AidKit’s Product Features



➔ Assisted  and Unassisted

➔ Multilingual, mobile-first and user-
friendly

➔ Configure to your exact eligibility 
requirements

➔ Create interest forms and quotas to 
ensure equitable distribution of funds

➔ Inform outreach efforts in real time to 
make sure the most vulnerable 
populations are not left behind

Applications & Outreach



➔ Leverage automation to prevent 
backlogs

➔ Identity, income, and residency 
verification

➔ Fraud and duplicate flagging

➔ Checks against program-relevant 3rd 
party data sources

Eligibility Checks



➔Recipient choice: Direct Deposit (ACH), 
Debit Card or Virtual Debit Card

➔SMS and email  2-way integrated 
communications 

➔Automated Surveys: from informal pulse 
surveys to formal RCT

Payments & Follow Up



➔ Manage outreach and map applicants to 
available support resources   

➔ Customized Dashboards and Tracking

➔ One-click reports configured to your 
grant requirements 

➔ Full Data Export 

Robust Reporting & Data 
Management



➔ Create interest forms and quotas to 
ensure equitable distribution of funds

➔ Monitor incoming applications and 
referrals 

➔ Inform Outreach efforts in real time to 
make sure the most vulnerable 
populations are not left behind

Outreach



➔ Direct Deposit (ACH)
Same day transfer, send funds to any existing 
bank account

➔ Debit Card
Refillable, trackable, ATM-enabled, no SSN or 
ITIN required, free and easy card 
replacement. 

➔ Virtual Debit Card

Available instantly, doesn’t require a home 
mailing address or bank account. 

Options for Payments



➔ Leverage AidKit’s team of Applicant 
Support Agents or use our platform to  
manage support yourself

➔ Integrated ticketing and resolution 
system 

➔ Provide support directly over SMS, 
email, or phone 

Support 



➔ SMS & Chat
Application updates, invite codes, and 
aide support

➔ Built-in e-Signature
Attestations and contracts

➔ Document Upload
Direct or by SMS

Integrated Communications 



aidkit.com
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